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1. O6LLMe NMOMOXKEHNSA

OcHoBHas nporpamma npogeccuoHanbHoro obydeHms (ganee OMMO) npeaHa3HaueHa
015 NPO(eccMoHaIbHOM MOArOTOBKM MO npodeccun «ACCUCTEHT 3KCKypcoBoga (ruaa)»,
npeLcTaBnseT co60i CUCTEMY [AOKYMEHTOB, pa3paboTaHHbIX U YTBEPXAEHHbLIX KOIeMKeM Ha
OCHOBe NPO(eCCMOHANbHOrO CTaHfapta "OKckypcosog (rvag)”, YTBepXKAeH nNpuKasom
MuHMCTepCTBa TPyAa U coumanbHOM 3awmTbl Poccuiickon ®efepaummn ot 24.12.2021 Ne 913H
(3aperncTpupoBaH MuHUCTEPCTBOM tOCTULMKM Poccuiickoin depepaummn 1 cespansa 2022 T.
permcTpaynoHHblii Ne 67083).

OlroO pernameHTUpPYeT UeNb, OXWAaeMble pe3y/bTaTbl, COAepPXKaHue, YCNOBUS U
TEXHOMOMMN  OpraHu3aumMm 06pas3oBaTe/lbHOro MpoLecca, OLUEHKY KadyecTBa  MOArOTOBKM
BbIMYCKHMKA M0 JaHHON Npodeccumn 1 BKKOYAET B Ce6st yUeOHbIM NNaH, KaneHaapHbIA YYeoHbIl
rpajuk, paboume nporpaMmbl AUCLUMNANH, YYeOHON NPaKTUKKW, KOHTPO/IbHO-OLEHOYHbIE
CpefcTBa U fpyrve MeTOAMYECKMe MaTepuanbl, 0becneynBaroLLimMe KavyeCTBEHHYHO MOArOTOBKY
06yYatoLLMXCS.

HopmaTneHoe obecneyeHne OMMO:

1 ®depepabHbIA 3aKoH «O6 06pazoBaHUM B Poccuidickoin ®Pegepauum» oT 29 aekabps
2012r. Ne 273-®3.

2. Mpuka3z MuHobpHaykun Poccun ot 2 nons 2013 r. N 513 «O6 yTBepXAeHUM NepeyHs
npogeccuini ~ paboumx,  OO/MKHOCTEA  cayxawmx, N0 KOTOPbIM  OCYLLECTBASeTCA
npoeccmoHabHoe 00ydeHne» (B ped. MpukaszoB MuHo6pHaykm Poccumn oT 16.12.2013 Ne
1348, o1 28.03.2014 Neo 244, o1 27.06.2014 Ne 695, 3 theBpans 2017 Ne 106).

3. Mpukas MuHnpoceelleHnst Poccum ot 01.06.2021 Ne290 «O BHECEHUWN M3MEHEHWIA B
MepeyeHb npodeccuii  paboumx, [LOMKHOCTEA CAyXalmX, Mo KOTOPbIM OCYLLECTB/SeTCS
npogeccuoHanbHoe 06y4eHue, YTBEPXKAEHHbIN NprKazoM MUHUCTEPCTBA 06pa30BaHUs U HayKu
Poccuiickor ®egepaymn ot 2 nonsa 2013r. Ne513».

4. Tlpuka3z MuHnpocselyeHns Poccum ot 26.08.2020 Ne 438 "O6 yTBepxaeHum Mopsaka
opraHu3auumM n ocyLlecTB/ieHUs 06pa3oBaTe/ibHON AeATeIbHOCTU MO OCHOBHbLIM MPOrpamMmMam
npodgeccnoHanbHoro obyyeHna™ (3apernctpuposaHo B MuHtocte Poccnn 11.09.2020 N 59784).

5. MpodeccnoHanbHblA cTaHaapT "OKCKYpPCcoBOA (rna)", YTBepXXaeH NpuKasom
MuHMCTepCTBa TPyAa M coumabHOM 3awnTbl Poccuiickon ®egepaumm ot 24.12.2021 Ne 913H
(3apeructpmpoBaH MUHMUCTEPCTBOM tOCTULMKN Poccuiickoin ®efepaummn 1 espans 2022 T.
permcTpaynoHHblii Ne 67083).

6. Ycras FAMNOY HCO «HOBOCMOMPCKWIA KONMEMK Nerkor MPOMBbILLIEHHOCTU W
cepBumcar.

2. Obwas xapakTtepuctnka Orro
2.1. Tpynoemkoctb OIro

HanmeHoBaHwWe, AUCLMNANH, MOAYEN, NPaKTUK Konqvg;&(e)c;mo
Mogaynb 1 OCHOBbI OpraHun3aumm Npog)ecCMoHaNbHON AesTeNbHOCTH 4
Mogynb 2. VIH(hOpMauMOHHbIE TEXHOMOMMM B NPOMECCUOHASIbHOM 6
LLeaTeNIbHOCTH
Mogynb 3. OxpaHa Tpyza v TeXHrKa 6e30MmacHOCTH 4
Mogaynb 4. OCHOBbI 3KCKYPCVMOHHOW AesSiTeNIbHOCTU 20
Mogaynb 5. Mprem 1 06paboTkKa 3akasa Ha 3KCKYpCuto 20
Mogaynb 6. OpraHu3aums 3KCKypcuia 50



YueOHasi mpakTHKa 108

MTorosas arrectanus 4
Hroro 216

Cpok oOyuenusi: 216 gacos
®opma oOyueHus: ouHas

2.2. Crpykrypa OIIIIO
OIIIIO Bxirovaer B cedst:
pabounii yueOHBII MJ1aH,
KaJICHOApHBINA yueOHbIH rpaduk,
paboune nporpaMMbl AUCLUTUINH, TPAKTHK,
KOMILIEKT KOHTPOJIbHO-OIIEHOUHBIX CPENCTB.

2.3. Ocobennoctu OIIIO:

Hna noctwkenust nenedt OINNIO mo mpodeccuu «AcCCHUCTEHT 3KCKypcoBopa (THua)»
nporiecc NpodecCHOHANTBHOTO OOYYEHHUS PEeaTH3yeTCs:

* HAa OCHOBE COBPEMEHHBIX 3((HEKTUBHBIX MEJArOrHYeCKUX TEXHOJIOTHH,

* C NPUMEHEHHEM AaKTyaJbHBIX y4eOHO-METONUYECKHX MATepPHajioB, pa3pabOTaHHBIX
neparoramu HKJIIIuC.

B yueOHOM mporecce OpraHU3yIOTCS Pa3MyHbIE BHIBI KOHTPOJS TEKYIIUH KOHTPOJb,
NPOMEXKYTOUHAsl aTTeCTalys, WToroeas arrectaums. Jnd arrecraumu OOy4YarOLIUXCS Ha
COOTBETCTBHE HX MEPCOHANBHBIX aocTiwkeHnid Tpedoanusm OIIIO co3maH KOMIUIEKT
OLICHOYHBIX CPENCTB, NO3BOJSIIOIIMN OLCHUTh 3HAHUS, YMEHHS M YPOBEHb OBJAICHHS
TPYAOBBIMH  JeHcTBUsAMHU. MTOromast arrecTauusi BBITYCKHHUKOB TIPEACTaBIIET  COOOM
KBaJN(PHKALTMOHHBIN HK3aMEH.

Jnsg mpoBeneHHMs y4eOHOW TPAKTUKK OOydarommxcst Mo mpodeccuu «ACCHCTEHT
JKCKypcoBofa (ruma)» umeercss kabWHET WH(POPMALIMOHHO-3KCKYPCHOHHOM, TYPareHTCKOH H
TyporepaTtopckoil nestenpHocTH. Kabuaer 000pyioBaH MOHOOJIOKaMU € BBIXOIOM B MIHTEpHeT;
y4eOHO-HAINIAAHBIMU MOCOOUSAMU: TreorpapUuecKUMH KapTaMH, PEKIaMHBIMU KaTaJOTaMH |
YKy pHAJIAMH IO TYPHU3MY .

ITo 3aBepuieHNI0 0Opa3OBaTENBPHON MPOrPAMMBI MPH YCIOBUHU YCIIEIIHOTO MPOXOXKIACHHUS
UTOTOBOHM AaTTECTallMM BBITYCKHUKAM BBINAETCS CBHIETENBLCTBO O Tmpodeccun pabdodero,
TOJDKHOCTH CIIy>Kalllero yCTaHOBJIEHHOTO oOpasia.

2.4. TpeboBaHus Kk noctynamomum Ha odydernue no OIITIO
IIpu npueme B kommemx s OOydeHHS MO mporpammMe NpodecCHOHATBHOTO
oOy4yeHuss — mporpamMme Mpo¢eCcCHOHANBHONW MOATOTOBKH IO mpodeccun «ACCHCTEHT
SKCKypcoBoaa (ruma)», aOUTYypUEHT HOJDKeH MPEACTaBHTh JOKYMEHT 00 oOpa3oBaHUHM WU
cripaBky 00 oOydeHUU B 00pa3oBaTEIbHON OpTraHU3alIHH.

3. Ilmanupyemsle pe3yabtarbl ocBoenust QIO

B pesynprate ocBoeHHs MporpaMMbl PO eCcCHOHATBHOTO OOYYEeHNs BbITyCKHUK JTOJDKEH
oBJIaieTh BUAOM mpodeccrnoHanbHol nesitenpHocTH (BILJ]): «IIpenocraBnenne 3KCKYypCHOHHBIX
yCIyD»,

3HAHUSIMU U YMEHMSIMH, OBJIAACHUE TPYIOBBIMU NEUCTBUSMHU, COOTBETCTBYIOIIMMH BUIY
npoeccOHaIBbHON AEATETBHOCTH!

- Tpynosas ¢pyHkus « MHbopMaioHHast 1 OpraHu3aluOHHAS MOAAEPKKA SKCKYPCOBOA
(rupa) mpu OKa3aHUM SKCKYPCUOHHBIX YCIyT» !



TpymoBbie |Y4eT U KOHTPOJL KOIMHYECTBA TYPHCTOB (OKCKYPCAHTOB) MNPH  OKa3aHUM
nefcTBUsT | OKCKYPCHOHHBIX YCIYT;
ObGecnicueHue TYPUCTOB (PKCKYPCAHTOB) HHPOPMALIMOHHEIMU MATCPHATAMY,
OxazaHye OMOIIM SKCKYPCOBOAY B HCHOJB30BAHMU H JEMOHCTPALMH MAaTCPHAIOB
"moprdens 3kckypcoBoaa’;
Koutpone 3a cobmoacHueM TypHUCTaMu (SKCKYPCAHTaMH) TPABHI MOBSACHUS HA
MapILIPyTE 3KCKYPCHHU;
Oxazanue mOMOIMM  3KCKypcoBoAy (ruay) mpu  OOCCHCYCHHH — TYPUCTOB
(3KCKYPCAHTOB) BXOAHBIMH OHMIETAMH Ha MOCCINACMbIE OOBEKTHI MOKA3a.
Heobxonu | 3axoHbl ¥ MHBIC HOPMATHBHBIC TPaBOBBIC akThl Poccutickoii Deaeparuu u cyopekTa
MBIE Poccuiickoit denepariuu B chepe TypusMa U 3KCKYPCHOHHOTO JCA;
SHAHMSI Ocobennoctn cybwexra Poccuiickoit ®emepanmm  (reorpaduueckue, HCTOPHUKO-
KYJbTYPHBIC, 3KOHOMHUYCCKUE U TYPHUCTCKHE);
TypucTckuii MOTCHIMAT HACETICHHOTO MYHKTA (paldoHa);
TeopeTuueckue OCHOBBI SKCKYPCHOHHOH NCATCIBHOCTH,
ITHKA U KyIbTYPa MEKIHIHOCTHOTO OOIICHHUS,
[IpaBuna okazaHus mMEpBOM TOMOIIM W OOCCHCUCHMS OE30MACHOCTH, MOPSAOK
JEUCTBUM B UPE3BBIYANHON CUTYAIUH.
Heobxonu | HUcnonb3oBarh 70KyMEHTH HHPOPMAMOHHO-CIPABOYHOTO XapaKTepa, HCOOXOAUMBIC
MBbIE JUTSL OKA3aHMS SKCKYPCHOHHBIX YCIVT,
yMeHHsI Hanaxwusare B3aMMOJCHCTBHE C TYPHUCTAMH (PKCKYPCAHTAMH), CO CTPYKTYPHBIMU
MOAPA3ICICHUSIMHU 3KCKYPCHOHHBIX OIOPO;
Cobmogare npasuia 0€30MaCHOCTH Ha MAPIIPYTE SKCKYPCHHU.
- TpynmoBast (QyHkumsa «OxazaHMe TIOMOLIM 3KCKypcoBonmy (ruay) B mporecce

SKCKYPCHUOHHOTO OOCITY KHBAHUS :

Tpynoseie | Bemonnenue MOPYYCHUH 3KCKYPCOBOJA HHGPOPMALTHOHHO -CIPABOYHOTO,
nefcTBUsT | TEXHUYECKOrO U OPraHM3alMOHHOTO XapaKkTepa,
OxazaHve MOMOIIN SKCKYpCOBOAY (THAY) MPH OPraHU3aldH BCTPEUH TYPHCTOB
(3KCKypcaHTOB) B MecTe ¢O0pa IKCKYPCHHU;
OxazaHve MOMOINM 3KCKYpPcOBOAY (TMAY) TIPH COMPOBOXICHUM TYPHUCTOB
(3KCKYpPCAaHTOB) K OOBEKTAM IMMOKa3a, 0OBEKTaM OOIICCTBCHHOTO IMUTAHUS, MECTaM
MPOBCACHUS  KYJIBTYPHO-3PCIIUIIHBIX/CIIOPTHBHBIX ~ MEPONPHATHH,  CPEACTBAM
pa3MCEIICHHUS;
OxazaHue MOMOINU TYPHCTaM (PKCKYpPCAHTaM) C OTPAHHYCHHBIMH BO3MOXKHOCTSIMH
300POBBSL;
OcyiecTBIeHHE  B3aUMOACHCTBHS €O CTPYKTYPHBIMH  TOAPA3ACICHUSIMH
3KCKYPCHOHHBIX OXOPO;
Hudopmuposanue TYPUCTOB (3KCKYPCAHTOB) O MPOTHBOMUACMHUCCKUX MEPAX;
Opranuzanus, mpu HeOOXOAUMOCTH, BbI30BA CIYKO SKCTPSHHOM MOMOIIIH.
Heobxonu | 3axoHbl U MHBIC HOPMATHBHBIC TPaBOBHIC akThl Poccutickoit Deacparnu u cyopekTa
MBIE Poccuiickoiit denepanuu B chepe TypusMa U 3KCKYPCHOHHOTO JCA;
SHAHHIS Ocobennoctu cyObekra Poccuiickoit ®enepamuu  (reorpaduyucckue, HCTOPHKO-
KYJIbTYPHBIC, 3KOHOMUUCCKUE U TYPHUCTCKHE);
TypucTckuii MOTCHLUMAT HACCJICHHOTO MyHKTA (palioHa);
TeopeTuueckue OCHOBBI SKCKYPCHOHHOH NCATCIBHOCTH,
ITHKA U KyIbTYPa MEKIHIHOCTHOTO OOIICHHS,
[IpaBuna oxazaHusa mEpBOM TOMOIMM M OOECICUCHHS OE30MACHOCTH, MOPSIOK
JEUCTBUM B UPE3BBIYANHON CUTYALUH.
Heobxonu | BeimomHaTe THIOBBIC 3aJaHMs SKCKYPCOBOAA (THMAa) MPU COMPOBOKACHUH TYPHUCTOB
MbIE (3KCKYPCaHTOB);




yMEHUsI Hanaxusate B3amMOIeHCTBHE C TYPHUCTAMH (PKCKYPCAHTaMH), CO CTPYKTYPHBIMU
MOAPA3ICICHUSIMHU 3KCKYPCHOHHBIX OIOPO;
Cobnromate mpasuia 6€30MaCHOCTH HA MAPILIPYTE SKCKYPCHH.

Kontpons n ouenka pesynabratoB OINIIO:

HUTOroBbiii  KOHTPONB  OCBOEHHs  BHAA  NPO(PEeCCHOHANBHOH  AESITeNBbHOCTH
«IIpenocraBneHne SKCKYPCHOHHBIX YCIYT» OCYIIECTBIISIETCS HAa KBATM(UKALIMOHHOM DK3aMeHe.

YcnoBueMm nomycka K KBATU(UKALMOHHOMY SK3aMEHY SIBJISIETCSl TIOJOXKUTENbHAS
aTTecTalys MO JUCIUILUIMHAM U Y4eOHOH MpakTHKe.

[IpenMeTom OIEHKH B MPOLIECCE TEKYIIETrO KOHTPOJIS U MPOMEKYTOUHBIX aTTECTALMM 110
OUCLUIIMHAM SIBJISIETCSI OCBOGHHME YMEHHM W 3HAHUM, OLIEHKA OBJIAJCHUS TPYIOBBIMU
(GYHKIUSMH U TPYIOBBIMU JEUCTBUSMH OCYINECTBIISIETCS B MPOLECCE TEKYIIEro KOHTPOJS U
MPOMEKYTOYHOW aTTeCTallMu MO y4eOHOW MpakTHKE, OBJIAJACHHE BHIOM MpodecCrOoHaTbHON
NEeSITeIbHOCTH OLICHUBAETCS Ha KBAJTM()MKAIIMIOHHOM YK3aMeHe,

HuddepeHurpoBaHHbli  3a4eT 1O y4eOHOW  MPAKTHKE  OCYIIECTBIACTCS  TIO
HAKOIUTEJIbHON cucteMe. TO eCTh, 32 KaXKAbIM BUJ MPAKTUYECKOTrO 3aJaHUsl, BBIMOJHEHHOTO B
npouecce y4eOHOM MPaKTUKH, BBICTABIISIETCS OTMETKA.

KBanndukamoHHBI >K3aMeH TPOBOAWTCS B BHIE TECTUPOBAHUS W BBITIOJHEHHUS
MPAKTHYECKUX 3aJaHuil. YCJIOBHEM TIOJIOKUTEIBHON aTTeCTallM Ha KBATH()UKAIMOHHOM
SK3aMEHe SIBJSIETCS TMOJIOXKHUTENIbHAST OICHKAa OCBOEHHUS TPYAOBBIX (YHKIMI MO BCceM
KOHTPOJIUPYEMBIM IMOKA3aTEJISIM, PE3yJIbTATOM SIBJISIETCS IPUCBOCHUE KBAJTU(DUKALIHH.

[Ipu HEeyIOBIETBOPUTENLHON OLIEHKE 33 KBATU(PUKAIIMOHHBIN 3K3aMeH KBaIU(HUKAIIIS HE
MPUCBANUBACTCSI.

4. YcaoBust 00pa3oBaTe/ibHOI AeATEJILHOCTH

4.1. Kagposoe o0ecnieuenue

IMenarorn, otrBewaromme 3a ocsoenue OIINIO, wumeroT BbICIee oOpa3oBaHue,
COOTBETCTByIOIEee MNPOQIII0 TpernonaBaeMoil AUCHUIUTMHBL [lemarorudeckuii - KOJIJIEKTHB
HKJIIIuC ©axoguTcss B CHUCTEME HENPEPBIBHOIO TMOBBILICHUS CBOeH mpodeccHoHaNbHO-
negarorudeckoil kpanupukanuu. Bce memaroru JOMONHSIOT TMOBBIMIEHUE KBaTU(PUKALIUU
y4acTHEeM B CEeMHHapax-MpakTHkymMax Ha 0a3ze YMII, o0nacTHBIX METOAUYECKHX CEKIUSX,
MacTep-kiaccax Beaymux creruanuctoB orpaciu HCO, kypcax MOBBIIIEHUsS KBATU(PUKALIUN B
UIIK. Tlognep:kanue TrHOKOCTH TMPEMOAABATEILCKOTO COCTaBa OOECIEUMBAETCS BaKHEHIIeH
COCTABJISIFOIIEH CUCTEMBI MOBBIMEHUST KBAIU(UKALNK, a UMEHHO CTaKMPOBKOH MENaroroB Ha
MPEANPUATUSX OTPACIIH.

4.2 VYuyeOHO-MeTOAHMYECKOe H HH(POpPMAUHOHHOEe o0ecrneyeHHe 00pPa30BATEILHOIO
npouecca

bubnnoreuHo-unpopMaoHHoe o0ecriedeHne y4ueOHOro Mpomecca COOTBETCTBYET
COZIEP>KaHUIO MTOTOTOBKH BBITYCKHHUKOB. J{J1s1 KaueCTBEHHOTO odecreueHns yueOHOro npouecca
UMeeTCs] KHWXKHBIA (POHA IUIs ayAMTOPHBIX 3aHATHH W3 pacuera | y4eOHUK MO KaKIOH
aucUUIUIMHE Ha | cTyaeHTa, POHA TEXHUYEeCKOH CITPaBOYHOM JTUTEPaTyPhI.

4.3 MaTtepuajJbHO-TeXHHYECKOE o0ecneueHue 00pa3oBaTeJIbHOTO Mpouecca
HKJIITuC pacnonaraer MaTepuaibHO-TEXHUYECKOH 0a30i, o0ecrnieunBaromeil mpoBeneHne
BCEX BHUJOB TNPAKTHUECKUX 3aHATHUH, MPEAYCMOTPEHHBIX y4eOHBIM IJIAaHOM. MarepuajabHO-
TEeXHUYeCKast 0a3a COOTBETCTBYET AEHCTBYIOIINM CAHUTAPHBIM U MPOTUBOIMIOKAPHBIM HOPMaM.
B yueOHOM mpolecce HCIONB3YIOTCS MEPCOHANBHBIN KOMIBIOTEP, MYJIbTUMEIUHHBIN
npoekTop u skpaH. OOpazoBaTeNbHOE YUPEXKIEHHE O0ECIeYeHO HEOOXOIUMBIM KOMILJIEKTOM
JMLEH3UOHHOTO MTPOrPAaMMHOT0 00eCTIeueHusl.



4.4 ba3bl NpaKTHKH
Jnsg mpoBeneHHMs y4eOHOW TNPAKTUKK OOydaromMXcs MO MNpodeccuu «ACCHCTEHT
JKCKypcoBofa (ruma)» umeercss kabWHET MH(POPMALMOHHO-3KCKYPCHOHHOW, TYPareHTCKOH |
Typoneparopckoil aesrenpHocTH. Kabuner o6opynosan MoHOOJIOKaMu ¢ BeIXOAOM B MHTepHer;
y4eOHO-HAMNIAAHBIME MTOCOOUSMH: TreorpapuuecKuMi KapTaMy, PEeKJIaMHBIMH KaTaJoraMu |

JKypHAJIAMU TI0 TYPU3MY .



